
MONITONNG AGENCT AGREEMENT

lssuing Entity - Please select the applicable option below:
(a) an initial public offer b1 an unlisted issuer
c^o. lRFl2&)E2023tF rTrv

D'risr ?qreQ1?q2Q

Full t*gal Entity Nmle of ttre Or8rnisetion: JUpITf,R LIFE LINE HOSPITALS LIMTTED

Address:

Regislratkre Nnmbcr

GST No. of scrvice
rrripient/ entity
nmed rbove

(Corrtsponding to
above mentioned
rddrcss)

City r

State:

Pincode:

Yersion 2023-05.01

Mumbai -400 080.

Maharashtra India

27AABCJI982EIZN

EASTERN EXPRESS HIGHWAY, ruPITER LIFELINE
HOSPITALS LIMITED, OPP. FLOWER VALLEI" THANE
WEST, THANE

THANE

MAHARASHTRA

400(,01

Tcl No.:

Far No.:

Email address
notices
corrtspondence: csa@jupiterhospital.com

Kind Attsl: Suma Upparatti

Designation: CompaDy S€crrtary and Compliance OIIicer
Dear Sirs

We undersland llom Jupiter Life Line Hospitals Limited C.Company,.) thal:

ll,:,9::l1l:-.ty:.::: l""g:9" - iniriat public offenng of equiq, shares of face value {10 each (..Equity sharcs,,)

:13:1":nt,li_:g :l: T:h l:':.f lquity.srrares 4 e c;;;" ai;;;;,":r. -i * "HJ 
ri]Lr'l 

"'ifr[]ol*1T-lq".::t'*sharrcholders C'olrer forsalc'), in accordance with tlre companies lict, 2ol: along wim aJ."t"r-rrules framed thereunder ("Compmica Act''). the Securities and Bichange Board of Inqa(lssue of cadtal and Disclosue
,,s,qn,n,,, r(d?, -r{,Lrr' ,,*r*rr.o****y:;lfl;-"-r'.ttl, s,q,.^tt. Hl l^ll,Lrtrtll '
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t.

1I

t.2

2.

2.1

22 cRL' in its capacity as lhe Monitoring Agency. shall fulfil such duties and obligations as may be required to be fulfilled byit in suci capacity under the SEBI lCbn-negulations. inctudin! dl;i;llo*rg,
a) Delivering the monitoring re?orl to the Company in lhe fomat prescribed in Scledule XI of the SEBI ICDR

fegulations (-Report'), on a quaierly uasis itt iur"u" (hundrJ percent) of the Net proceeds have been utilized(including proceeds earmarked for geniral corporate purposes) o.ter.i"at on orfto egr""ieni as pi, crr,se z ortr,isAgrcern€nt.

Crirnr .irmarrra. #tL"l^'u
\-ersion 203.05.01

CRISIL R.atrr4qs

CfAf ltiir tr.itid
A subedrery of ( fust( (ii!ied, an s& p Globrl cofic.ny
(orpor.ie ldcnr? Nunboc tJ6t1OMdzol9ptC32624 7(€n:rel A\pnue, Sranardrn Euirneit pirt, pow.l, Mur,$r .4{Ixl76

u/rrw an3*ating! (o-

cRtstL
Requirernents) Regulations. 201 8 ('SEBI lcDR Reguletions'), and o0rer Applicable Law, each as anended from time totime (lhe Fre6h Issue and Offer for Sale tog€dher. *,J.Od*l
In terms of Regulation 4l of the SEBI ICDR Regulalions, as amended from time to.time, rhe company is required lo appointa credit raling a8€trcy as a monrtoring ugenq fo, monitoring t 

" 
N"i-pa.r"a" (as defined hereinafter) in resDect ol. lheFresh Issue iu accordance wirh the objeri of'rhe rr*n r**L .", ",rirL om"" oo.roro,rs (as defined bere'iDafier).

In responsc lo Compsny's rcqucst.for CRISIL Ratings Limitd C.CRL,) ro bc appointed as he monitoring agarcy('Monilorhg Agcnc! ') for the Fresh Issue. we have sJfo, tr.Lrl":'"r.r -d conditiom on which we have agreed tosuch appointment. This Agreement is_executed and d"lir;;;;;il;;; ob[garions of fte company to utiriz€ the NerProceeds in the manner as orescnhed.In rtr" orrc, ooc.,r,e,L-. -j'tr"'ar" of dre Monitoring Agenc] to monitor lhc
Ix|iff"il.:lffiI;t 

proceeas as per the schedure or;ii;;; r;i;;;."*eds as prorided i"'o" 6n i d""""*,,.. r^

DET'INITIONS

In this Agreement, unless repugnanl lo the conte,(t thereof, the following words, r,herever used, shall have the follorringmeantng:

'Act".shall mean the companies Ac! 2013, as applicable, d inchde ary shrutory modification th€f,eto or re.Gnaclnertor replacernant thereol

"Agroomont" moans tho forogoing torms and conditims in this sgroomont togaher with the Engagem€rlt L6$er.
'Applicable Laws" means rny applicable law, byeJa*, rule, regulation. guideline, circular, direction, order, notificalion,
I%ulatory 

policy (includjng any requirement uniel ornotice oi, -y dr"--*tal Authorilv), guidance, orders of allgovemment bodies and all orden. judgnrent or decree ofany court, allr,a or any arUitrat autfroriiyl
'tFity sb*r' stafl mean eguity shares ofthecompsry offace value ofRs-I o€ach.

'ToG5" means the fe€s a$sed between the panies as per clarse 6 and as fi.[ther agreed wrde{ lhe Engagemeot Lener.
'Net Procee&" shall mean thegross proceeds from the Fresh Issue as set out in the offer Documants, less the offer relatedexpenses applicable to the Fresh lssue

'objccts of ft€ F,.sh rss,e" shal mean d.e objecas ofhe Fresh Issue as set out in the offer Doc,meirts.
"Offer Documc[ts" shall mean Ihe Red Herring prospectus and the prospectus, collectivdy.
'stock ErchsnScs" sharl colectively mean BsE Limited and Nationar Stock Exchange oflndia Limited.
capitalized lerms not defined herein shall have the meaning ascribed to thern in the offer Documents ulless the mnte(tspecifies otherwise.

APPOINTMENT OF MONTTORING AGENCY
The companl hereby appoins cRL as the Monitoring Agenc-r and CRL agrees ro act as fte Monitoring Agency rnaccordance rith the SEBI ICDR Regulalions and terms ind Lnalio* oirhi, egro._t.

netri.r.d Oltk.: (t j :.tqr.r, phon. .9: 2l JJnz .ruj0 I :.r .9: lt JJnJ J(pI
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l{lg-t'"! action and doing such other acls: deeds or things as may be requrred under the provisions of rhe SEBIICDR Regulations or as reouired l. BsE. NsE. sggr."r;l:';,h". rilt,-uo.t / regurotorl bodv and in accordance withlhe lerms of this egreernori. to diicharge its responsibilities as the Moniroring Agorc.v. including but nor limited to,seeking cladfications on the informuion/ documents/ rt""-*,. ti-*J ! the company- seeking addinonardo€wnepts/ ceflificatio s, to eaabl€ it to eff€stir"fy A.O",galr r*p"rrilir$€s aE a Monitoring Aga€y.
Reviewing of lhe information/ documents/ statem€nts received from lhe compary wrth regard to tle use of ,1,e NetProceeds including 6e status of imDlementation of rhe activities pioplJtJie nmaea out orthe Net proceeds as staredin the Offer Documents filed wi$ rhe RoC.

c)

, , 
Io,]}*.:pg.*"fl].:llr:r_ll":iri:r 9f 

fiis.Agreement to the contrary, the Monitorins Asency is not obliged ro do or omitt'o do anvltms if it would constiture a breach o}any applicabre tarvr 
"r's.u, G'Jutiilr?"i'd ffi#il &*q #ll;

c,t,-u s,s,,u,* $ $zzl* u
\ ersln 1023.05 01

ctal. trtr uilrd
A rut8dtiry ot Crttsrl !i.rr{, en !&p GlobalCohp.ny

(orpore:. tdeniiryltul.|b r US nqlM fl.lo l9n(326:t4 7iaar,L.adOllic (8iS[ r!oo3e. Cen:r.l AFnuc. rlran.ndrrr &rrn€53 parl, powa, Murrba iOOZt,
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b)

} BICIITS OF MONITOR.TNG ACENCY
3.1 The Monitoring Agenc-v:

a) shall be entitled to Provide a^qualified Report in.case-ofnon-cooperation-by the company, non-receipt ofthe requireddoc'uments/ infomation/ statements or ilcase the information aiu-ltt"a uy the company is lnadequalg incomplete,ambiguous or inconsistent or as.ma) be permissible under applicable regrturory g*altire.'-a ,r,ji-L p-r*.6 t^6e Conpanl. from ary tiability in comrectiqr therewidr

b) it shall not be required to veriry' the authenticity of such information/ documentv stdemeots received hom statutoryauditors, bants and o&er reliahle sources. In aidition, it shall have no responsibility ro 
"rrify 

tL" -A;;;;;;i,order of a competenl bodv, court or tribural or any nrling of any .uitrut"<il i, pi""ijinili'itiJili 
"on.r-rrg 

1,"Company and'/ or other paflies and may rely, in good faiih and-without any liability, uporittre contents thereot.
c) will not be required to either veriS or comment on the appropriateness ofthe usage ofthe Na proceeds. The MorutoringAgency's role *ill be tiarited to providilg ils opinion io Oe rormat prescriUed b-v SEBI uoder rne sgar tCoRRegulalions.

d) may rely on and shall be fully protected in acting oq or in refraining from acting in accordance with, am resolutlon.certificate approved/issued by the-Company, comlparry's declaration as to rhe utilization oflssue proc€eds in the formatas may be required by cRL, ctrtificate ofauditors. oi any other stdemen! instrument, ophi-,, i"p".q *nce, request-direcdorl consen! ordel appraisal or other paper or document belieyed by il to be genuine and lo have been signed orpresented lo it pusuant to this Agreement I the proper pa4v or parties.

e) may execute any of the powers hereunder or perform my dutic hereunder through agenb or attomgys, provrded theCompury has been gtven intimation of appoin-tment of suclr agents or attomeys.
3 2 The Monitoring Agency shatl not be liatle fo-r the use or any application by the comparry of the Net proceeds it receivespusuant to &e objects ofthe offer and lhe utilization schedute.

3'3 Neither the Monitonng Agenw nor 8ny of ils directors. officers. agenls- and emplovees shall. bv reason of arrythingcontained in this Agreemenl be deemed to be a trusree for or hare ai* fiducrary' 
"jr"i"*r,rp 

*uh ir,"?#p-y. o, -yolher pemon.

3 4 The Monitoring Agency ma-v. accept 
-and 

rely on an1' notice conespondenc€ or other document received bv it under thisAgreement as conclusive evidenc.e of the facts and'of the validiry-'of the ;ilil;;l;'-T^l""iir,, u"", arr,authorized, execured and derivered to it (inctuding any submission'in elecrronic forr*o Th; I\ir;r;;g;g"n"y nluy *,in conclusive reliance upon any instrument or signature believed bv it, after reasonable inquiry, to be genrune and ma1,assume, acting reasonabty, rhar any person purporrng ro give receipi rnslruction _ udr"";;;;; ;i3iJr, o. o".rr"an! document in connection wilh lhe proviiions of rfrs elreemenihas been duly authorized to do so.

CRISIL Ratngs



3 6 It is hereby acknowledged and confirmed by the company thal the Moniloring Agency is neilher construed to be nor actingunder the capacity or natue of an 'expert' to rhe exrent defined unaer sectroi4ia; or fu corp;;; A;i;0r 3. It is alsoclanfied and agreed by and benveen the parties $althe Monitoring Agency is issuing the Repon solely in the capacily ofaMonitoring Agenq and that the same shatl not be comtruea to-ueL opinion oian expen as it ieties on cerrincates,confirmdions and represertations made h'thecompar,' and that ofreliabte,stdieholders *ir, * *At"*ri"rl- and others.
3'7 The Monitoring Agenq is under no duh' to €nsrrre that fimds withdraun fiom the arcount holding the NBt proceeds are

T^tually applied for the purpose for which lhqv l'ere withdrau,n. The Monitoring egen!- snJi' ,erv on tt einformatiorl/documentvstalements subrDfled b1 the tompany.

3 8 The Monitoring Agerq does not have the obligaxon to approve./ disapprove any wrthdrawals of monies liom bank accotnrts
as tle samc is ouside the scope of its resporrsibltitlo. 

- -

3'9 The Monitoring Agenq shall not be liable or responsible for obtaining any regulatory or govemmental or other approvalin conneclion with or in relalion to the transactions contemplated li"r"- -d shali not-in an-y rnanner be obliged ro
independentl), validate or assess the veracilv ofsuch regulatoD.or govemmental appro"als.

3 l0The Monitoring Agency shall not be held liable for any loss or darnage or failure to perform its obligations hereunder, or
for gry 

-delay 
in cornplyrng witl ary- duty 9r obligaon, under or prritant to this Agreemart adsing I a direct or indirect

resdt ofany Force P(qreure EvenL "Force F,fajani Event- means anv el,entincludinlg but not linutei to an aci.ofGod, fre.
pandemic. epidemics, natural calamities; riots, civil commotion or unrest, lerrorisnl ivar, strikes or lockouts; expropnation
or other govemmental actions: anv changes in applicable law or regulation includng changes ln martet des, curreno.
restrictions devalualions or fluctuations, markel conditions affectingfthe execution or sefllem€nt oftransactions or the value
of assets: and breakdo$T' failure or malfmction of any lelecommun]cation and information t""t norog tlsi"r* @ond the
control of aln parry' *{rich restricts or prohibis the performance of he obligations of ru"t p.tyio1t"-plaled b this
Agreement.

3.I I The Monitoring Agency shalt stand fully discharged ofall legal obligations under this Agreement, ifacted bona fide and in
good fuitlt' in pursuance ofthe written stalements, documents or information lincludmg uia emarf -ao.i-simite; provided
by the Companl'. The Monitoring Agencv shall act on the receipt of such documents.-statements or information. within the
time period specified, provided that such documenls, slatementi or information is not ambiguous or incomflere.

3l2The Moniloring Agencl' tndenakes to p€rfom suci duties and only strdr dtrties as are spociircdll,ser fortlr in this
AgrEerEnt ard rc irpli€d corertar6 or obligetirors slrsll b€ rcad into riris furqmem egainst ri" r"roritorir[ .tg*q,

CRISIL
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not be liable for any failure to carry out-any or all of i6 obligations under this Agreement where performance of any suchdut, or obligatisr rtrould be in breach of any applicable lawsl

UNDERTAKINGS BY THE COMPANY

Compan! rmdertakes to:

a) lompty with Applicable Lats, as apply tothe Companl"s obtaining. receipl and use ofthe Report including but not
timited to sEBt ICDR Regulations, as may be amended irom time tJtime, which izrer a/ra requires the foiloi,ing:

4.

4.1

b) Ensure lhat the Report is placed before the Audit Committee of the
Regulations.

Board for fieir comments as per SEBI ICDR

c) Incorporate comments of their bosrd of directors and lhe management or audit in lhe

c.t nu s,g, n*,-agl^..,b1i.1/\ CRISII- RrtnBs

Vetii.E ?0r3 n5 01

crartatr tmd
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\Yithin fony-five days from lhe end of each quarter or sucrr olher timeline as may be prescribed urder law, publicly
disseninale the RePon b-v uploading the same on rhe Companv's website as rvoll as submitting the same 10 the s1octExchanges.

Further confirm that if the company fails to submit the requisite documents as mentioned in this Agreement or asrequested b.the Monitoring Agency within the timelines as irared in this Agreement or the rimeline stipulated by theMoeitsring Agencv, rhen rhe Moniroring Agen€y may reper sueh fa *e rs- subnui;; ilil;;'u;;-r* t,n.
Company in 0reir Repon and separately also fo S'pSl.'

The Company shall notiry md inform CRL in wdting as to lhe use ofthe Issue proceeds and shall be obliged to fumish
such documens, papers and information as m4' be required for enabling CRL to effectivety monitor tJutitisation or
It_]::.'j, TT* including.bank starement for the account in whici the Issue proce€ds pending utitizarion are
oeposrted as per tne sEBl ICDR Reqllations. The Compan-v shall ensure that swh information is-true complete,rc.lfafe ald Dot Eisleadi.og aDd provided to CRL ina tiroely -ar,"e"_

g) Companl ackno*ledges that_CRL is in no way responsible or liable for any breach and,/or non-comptiance in regard to
company's breach ofthe ,ndcrtariings under rhis Agreem"'rt or Applicabie Law or regulations.

h) Company shall provide CRL with the information tha it requires for the purpose of Repon, Fomptly upon rec€ipt oF
such reque$ahd strci info'rmidion shall te limety, com,plt*e, -aacd.ele, nrte ano nor mislirroi-ng.

i) Compey shall anango fer meeliags that CRL's rspr3s€steli+Bs from liBc lo tims may sel (ineluding, these *ith thg
Company's managemen! bankers, sta(utory auditors. and/or olher relwant stakeholden).

j) Company shall co-operate with CRL to erable it to provide rhe Report.

4.2 Company wanants and represents that ilias the right to provide CRL nith the information as per the requireme s oflhis
Agr€em€nt dd authoriz€s CRL to lrorjde tle R€Dofi to it in accordErce wift tre tsms oftns Agreemarr.

{.3 ComPa$}- r€Gognizes that compliarco by $e MoBito.ilrg Agrlrq' with tho trms ofthe SEBI ICDR R8guldioru is dep€ed€at
uponCompany- fumishing to the Monitoring Agenq, the requisite information/documans, as and wh:€tr required wirhin the
timelines specified bv the Monitoring Agancy.

4'4 CRL and the Company agree that emails will be a vatid and acceptable form of communication between both the parties
for all notiees, intimad-ong and olher correspondances ("Correspondenee"). The informuion subnitted b1, A" eo*puoy
shallte shared b,v the persons authorized to do so and shall be through Companv's email address for all Correspondence,
and Company shall be rcspo$ible to inform CRL in rariting aborl any cianges lo irs c$respond€nce email address. All
correspondenc€ sent to or received from lhe email address set out above (oisuch other email address(es) as notified to
either party in $'dting to the other party from time to time) will be treated as valid and proper notification, inrrmation, and
delivery of such Correspondence to a party.

4.5 C-ompany shdl inform in \lritip8lo the Monitoring Ag€ng, wi6in lO cal€ndar dqs oftheend.ofeach quarl€r- as to the use
of lhe Net Proceeds and shall be otliged to fumish such documents, papers, and information within 16 days. uoweyer, to
comdete the necessal-1' relierv ofthe documents / infonnation and to proi'ide the final Reno{ rhe Monitorin! Ag61rc-v shall
require a minimum period of 2 (two) weeks from lhe date of receipr;f a.tl requisite do";*, pup;;t;;'iio.rution. o,
such trme penod as mqv be mutually agrced between the Companl,and the Monitoring Agency.

4.6 Company con-firms that the Monitoring Agenc"v shall have the right to seek all records, reglsters and accouts of lhe
Company as may be necessar,v for the purposes of can'ing out its duties in accordance nith cla'use 2 ofthe Agreement.

4.7 Company confirms that it shatl provide all necessary assistance that may be required by fte Monitoring Agency in
connection with lhe p€rformance of its duties pusuanl to fie SEBI ICDR Rigulationi and this Agreemenr. '

4'8 Company hereby acknowledges and agrees that the terms of this Ageemenl are subjed to any revision in the applicable

d)

e)

law or any communication or instruclions issued by SEBI from timeio time.

clrent sien.n,re rd41 !- 4 t lU .t/t

Iersion 203.u5.01.
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5. MONITORING REPORT AND USE OF REPORT
5 l subject to receiving lhe Fees and the required information and matenal necessary from the Company, cRL will aflerconsidering the information and ottrer details (ifrelevant and avrraul") shai srb^id" Il"p"n;r";;;'d;'"e rytth clause4 5 above The Monitoring Agenry shatl provide $e Company with reasonable notice of the date ofissganc€ ofthe Reportffi ea€t quater.

5.2 The Company aclinowledges and agrees thd fie Reporf:

a) is not an audit. exp€rt advice, fraud deteclion or forensic erercise b, CRL.

b) rvill be based on information receired from lhe Company and ifrelevant, other inputs obtained by CRL from sourcesit considers reliable cRL is.not bound to indepqldardy t'atidale or assess the veraclty orany suctr inrormgtion. cRL
do€s.not goffa eetle complaeress or accuracl' of tre rntimlaticn on which tre Report rs Uasea. Cnr Jdl b€ entitled
to rely on such information in providing the Report.

c) is not a recomm€ndation to buy, sell or hold any instrumenl issued by the Compur),.

d) s performed by cRL ta&ing a professional view of ihe relevant informalion (including information proyided h t11ecompany). CRL can offer/ continue lo ofl'er any other service/s to the Company in adiirion i" pr-ifirg a" n"prn.
This will nor be viewd as csnllict of interest at any pornJ of tin€, CRL or its assoc.iale.s mry hcve otber eornmercra,l
transactions wtth the Company or with other parties ieferred to in this Agreement (r I -vl, -a tfr" ."^i"es provided
by. CRL wrder this Agrceme shall he on a non,exclusive basis.

e) may only be used \ the Company or b) ary ofils associates / subsidiaries in the manner provided rmder this Agreement
or expressly permitted by applicable larv or regulations and subsequent am€ndments, if any.

5 3 Thr Report is prorided b- CRL 6- ar Jrld?adail ry-eatv opinion M sot{. ofl thc infomrEtin prvridcd b-v fie
Company and o&er sources considtred reliable b,r CRL, on'the rrderstanding th81C{,I do€s -, -4i3 o,u11-uo o,
represantations of any kind and thal so far as any third partv is concemed thesi are provided "as thq. are,, and with no
warranties or representations. Any person-who makes rse ofthe Report lakes sole responsibility for tri use of dre neport
and for the decisions it makes using an:- of them. and cRL accepts no liabilir]- toward, -y ,*iipu"on. --

5 4 CRL reserves the right not to share the Report to the Company if CRL is ordered lo do so lo comply with an order or
r€quirem€nl ofa ! gp\'e|fninent, staluory,Jrxhcid, regulacry, or ary o*rer au{prify tnrd€r Appl cauel;s.L strclr eases,
CRL shall ltin1e tne Company if permittod to do so by such goyernrn€Er! statutory, ,egullrtory or judicial aurhoriry.
Company acknowledges that ifany such authority requires iRL to disclose rhe Report (lncfuaing ConnAe;tial rnfo.-utionl,
CIIL wrll comply with such requiremenl.

5'5 Nothing in any ofcRL's communication or Report is lo be construed as CRL providing or intending to provide any services
in jurisdictions uhere CRL does not have the necessary licenses. permissions -Ofoir"glstration io;; 

";;;;;;;actvities The Comp€ny will be responeibl€ for erxuing comptiaace and the cons€q;rc€s of non<orngiance for use of
the Reports or Fart ther€iJf ouaid€ Indk

6. MONITORING AGENCY FEES

6l In consideralion ofcRL acting as rh_e-Monitoring Agenqv. the Companv shall pqy such Fees as mutually agreed under ther*c+:,at t qex aar€d 2.108/2023 rssu€d b cRL rorhe compary ('E"t.ges.rt Ixfier):Th€ F€es does
not-include applicatle indirccl taxes (including GST). stamory duties- levies and'trave-l ira *r-of-po"t"t op€nses lhat
CRL may incur for providing the Report undu this Agreemenr. The Companl, will, as relevant, pqv ir reimburse to CRL
for these 

-amounts. 
The Company will pay the Fees immediately upoo the execuion of dris Agreemert or on CRL raising

invoices for thern t'hichever is earlier All payments under thii Agreement are non-refirndabie. The parties agree that the
$-.q"9 Agpsc-v .h.u be pard sll dues and reimhrrnrd for all e{p€oses for the
Monitoring Agenry or rendered services.

unlil which it acted as the

t:u.tu sw^r*,-$,la@A
\'ersrr:Ir 2021 tt5 0l
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(r'2 The. GST registralion number ("G.S'rrN") provided b1 the companv will be used br CRL for filing of the GsT rehIms.with regards to the applicabilih of coods and sen ices Tax. rhe iompanl 's address as nrertioned for-rhe ;;poses of GSTuill be considered as the mnsrrmDtron location for the service" prori[.d uy cRL under thrs ngre"r"nt- 6[i shall not beliable for loss of credit ansing on tcount ofincomplete, erroneoL or incorrect details and documenls recorded or uploaded\ the companl' to rhe GSTIN. The companv stralr be responsibre -i ri"ur" ro, pio.,ia;; r,;;;;;"ftiTIN and cRLwitl not be rcsponsible for Yerilicaion oi t,e GsrIN. where cornprrv En r o iumistr ir:s 6srrN, iii-wrfl treat rheCompanl as betng unregistered lor the purposes ofGST. wtrerc civ-'issues a credit note to the Compary in rclahon to an),invoice' the Companv shall adiust anrl upload the tnput Tar cr"ait on Ge cslN immediatell,, but no later than by the endof the month in 
'r'hich 

the credit note is issueatycrir- ro Geioip-i-rrrrr" co.pany fail to do so, and fis resutrs in anyliabilih or losses for cRL. the companl shall b; liable to reimbune inl for any liauitity ana tossa so incurred or sufferedb),CRL including for, $ithoul limit. the ta\. interesr and any p€na.lties Gereon.

7. TENURE AND TERMINATION

7 l rhis Ageement will be in force until the dde ofprovision by cRL ofthe last Report to the company alier l00p/o utilizarionofall the Net Proce€ds as required by the provisi-ons ofthe offer Document, {erms ofthe ect, sieilcon negutations andany otha applicable law (Tem).

?.2 Subect to appticablc laws, eithcr party rnq, tcrminate this Agrcurat only fo the follcmrirg rccons:
a) it is lrdered to do so by any order or requirement of any goyemment, slatutory, judiciary, regulalory or any other

authority ; or

b) if the Fresh Issue is not successfully undertak€n within l2 (twelve) months ofsigning ofthis Agreement.

Provided that the Monitoring Agenc-v will inform the Company in $Titing giving the reason for termination. ln case oftermindion urdcr sub-ctaEc (a) above thc tcmirdion ttrat'u" cr"rtl:Jaao- ro aays of dte noti(c;dlr datc ofpttblicalron of next Efoniloring Ag€ncy Repo4 whichfler is later ut{ess oaerr.ise roquirJ u. rL oioer. ,t copy or oe
termination notice shall also be sent to SEBI and stock Exchanges b rhe party initiating tie rer1;1inuto". cRL shallprompth displary on its website information about lerminalion of irs formal agreemarr *rr, ri" co.p-y, ---

8. CONFIDENTIALITY

8' I save and e.\c€pl fior the purpose ofdelivering rhe Roport, all information swptiod by th€ companv to cRL for tre purpose
of this Agreement. I'hich is non-public in nature, shall not be disclosed u1. cnr- io *l: tda p"rt_", 

"*ept 
where such

disclosure is required by sEBt, stock Exc}ranges or any other regulatory- juiicial, or statrr",y atith;;,y. Thls clause sha.lt
not preclude the credit ratings activity utilising the insights gained flom thi monitoring agency activit_v in g"rera -o port
publication of Monitoring Agency report, utilising the information received from rf,i c"ornp-f i" rp""lif,", fo, for.irg
crcdit opinions. CRL may share the information (including but not limited to confirlential informationy *irf, is rrura- purr,
senice providen including consultants. advisors. experts. software services providers- subcontractors or its afrrlates on a
need- to-linow basis for the purpose of performing the obligarions under dris Agreemenr -rA;pil;i;;;,lrovided that
CRL will ensure that such third partv sen'ice providen are tnund bv similar co-nfidentiaf;w otirgalions 

- "
t'lT:tl:y_trequiredbyanvjudicial.regulalon'.oranyotherauthorilvunderla*,.Companvagreesandacknowledges

urat lne contents ot thls Agreement are confidental in nature and shall not be disclosed to anl rhiid party or published in
a.n) manner,

9. UNPUBLISHED PRICE SENSITIVE INFORMATION
In case lhe-company is sharing any unpublished price sensitive infomalion (uPst) with cRL, which will malenaly aflect

YHf .9P yurr1* $Y T.t*" ,0" C^rhFqny eh.l be rcquircd 1o ,1u.g "a.trtio""i delails * ."y U"l"q.*r.a
by CRL to comply with Applicable Laws, in such mann", 

^ rnuy i" informed- for
cl,ent senarure-$^4-[!r .lA
\crslrn 2021.05 0l
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Darabase- (SDD) of CRL company agrees to keep CRL informed of the details of Upst if it records cRL as a recipi€nt of
such UPsl in its sDD. Further, tbe MoDitoring Agerc! a$ees to complli *ith the Securities ano rxcfraige Board of lndia(Prohibition of Insider Trading) Regulations, Zbt S, as amended with respect to the Company.

TO. RE?RESf,NTATX)II'S AI\'D WARRANTTES 
'Y 

THT PARTIES
I 0. I As of the dale of ftis Ageem€nt, each party represents and warrants lo the olher that:

(a) the Agreement constitutes a valid, legal and binding obligation on it and is enforceable against it in accordance wilh
the terms hereof: and

(b) &e execution and delivery ofthis Agreement by the Panies has been duly authorised and will not contmvene any
provisions of or coasti*ute a defedt under (a) any law, regulation, judgment, d€see or ord€r of ery lo"emmentatauthorily or (b) its oryanisalional documents.

l0.2The Monitoring Agenc-v confirms that it has due aulhority and valid registration as required rmder Applicable Law to acl
as thc monitoring agenq for the Fresh lssue and is nol prohibited from acting as a monitoring 

"g;; t ary judicial,
regulalon or admirustrative bodv.

II. LIMITATION OF LIABILITY

The Monitoring Agenc-v shall not be liable for any direct, indirecl" incidental, special, punitive, or consequential damages,
including llithout limitation, damage for loss of profits, business intenuplion, loss ofgoodriil, loss of'clala or alteration
thereof, in relation to or arising out of this Agreement.

I2. TNDEMNIFTCATION

Not$ithstanding anything to the contrary mentioned in this Agreement, Company undertakes and agrees to indemni$,
defend and hold harnrless CRL (and its directors, oflicers and employees) for all costs, damages, ipenses and Iosses
including but not limited to attomer-v's or consultant's fees that CRL may incur or suffer by reasoi oiproviding the Report
and permitting the Compan!, to use it for the purpose set out under tire Agreemenl iniluding as a result of any false-
inaccurate or misleading inform*ion of my rlatwe, provid€d by Company to Cru,, on whieh CiL may have reliei in any
manner while acting in its capacity as Monitoring Agenc_v.

I3. ASSIGNMENT

The rights and obligatiom ofCRL under this Agreement ma)' be assigned to its subsidiades or alfiliates or another entitr
in connection with a reorganizafion. EErger, consolidation, aaquisitioq or other resructudng involving all or subalantially
all ofthe voting securities and./or business or assets of CRL ryithoul the consent of Co-panyl*itt prioi *riuen intirnatiol)
subject to compliance I'ith Applicahle Laua, including he assignee (the "Arrignee"j being eligible to be a mmitoring
agenc_v mder the SEBI ICDR Regulations.

14. ECOITOMIC AT{I' TTADT SANCTIOI{S

As of,th€ date ofthis Agreem€nt, (a) neither the Company nor any of its subsidiaric, or any director or corporale olficer of
any ofthe foregoing entities, is the subject ofany economic or trade sanctions or restrictive measures issued by the United
Nations, United Slates or Euopean Union ("Sanctions"), (b) neither the Companl is s{Jolo or more o*r.red oi controlled.
directly or indirectly, indrvidually or collectively, by one or more persons or mtities that is or are the sublect of Sanctions,
and (c) to the best of 0re Comparw's lnowledgq no cntiry 50Zo or more owned or b_v a or indirect parenl

rihcrrt sisnan,n-d{-.1o2@lA rirt CRISIL Rrtdgs
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of the companv is the subject of sancti-ors. For pu4roses ofclause (c) in &ris section, "parent- is a person or en[qv o*r ngor conrolling, direcdy or indireclly,.50% ot,noto j,0,e comp-y. ior so long as this Agreernort is in effect, th6 companywill promptlv noti& cRL if anv of these cir"rt*rrn..""r,-g'". ii c:m, r"^oouuy aa"i,in* oJli 
"- * i"rger providethe services to the company in accordance wilh appti;le l;;, ,i- cnr- ,ne, ,.rni""re this Agreemenl or any particularservices, immedialely upon written notic" to th" iornp*y.

15. GOVERNING II\W AND JURISDICTION

This Agreement shall be govemed by the laws of India- The panies to this A€reemant hereby agree lhat for the purpose ofthis Agreemen( if any dispute arisei wifi respect to and/o.ii .onn."tl- *1, the Report and/or lhe terms and conditionsand/or interpretation of this Agreement, tlre courts of Mumbai uron" rrrJr rrur"irr,rdidion in the matter.

16. SURVIVAL CLAUSE

All terms that by their nature shoutd survive-the termination or expiration ofthe agreemqrt shall sun ive includrng any ightntrich a part-v may have rmder the Applicable Laws.

flease rEturn io r'$ tre enctosed:duphcate of dris AgrE€mart duly sgned bv vol as a token of1'our acceptance, along w h yourpry-ment of the amounts under this Agreement and ihe requesi tnfirmatiln. rhis agrror*i rr* uo"'*""riJL ,rr" p*io
or their duly authorized signatories the da, and year fint above writtor.

For and on behalf ol' CRISIL Ratings
Limitcd

eA,
Conlirmed, agreed and accepled:

For and on bdra.lf of JUPITER LIFE LINf,
HOSPITAI,s LIMITED

&r"l*-
Name: Rohit Chugh Name: Dr. Ankit Thakker
oesignarffi

Development

Dare, 21to$lzoz3 Dur" z}lo8,l2o23

Company PAN No, AABCJt982f,

Company TAN No._ PNEJ086I4E

C,l;r,'r, -Sr*r,,rrrrrr' -fr 
ln4 0

\:ersion 2023.05.01
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